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Letter from Kathy

Happy New Year, I hope everyone had a
safe and blessed holiday season! To help
ring in the New Year we want to review
some successful programs we imple-
mented last year.

Saving money is at the top of everyone’s
list, and at Options we give you that

opportunity with our Referral Program.
Read the article below for more informa-
tion on how you can save $5 with each
new client you refer to Options.

In  October, we implemented the
Featured Product of the Month. We
received a great response from you on
this program so we have decided to
continue it in 2010. You will be entered
into a raffle drawing for the Featured
Product by receiving an entry ticket for
each service you receive. You may also
purchase the Product of the Month for
10% off (not applicable with VIP cards or
any other discounts.). Check out our new
Featured Products on page 2.

Nail Polish Special

Buys&'l

Get 1 FREE

/

Not valid for VIP retail cards*free polish is item of equal
or lesser value*applicable towards OPI or Zoya regular
size bottles*offer expires 2/28/10*while supplies last.
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Our new Charity Contribution program
has gained much support. Find out more
about this quarter’s charity on page 2.
Speaking of support, I again want to
thank everyone for your support during
these challenging economic times. With
all of the options available for your salon
and spa needs, the fact that you come to
Options means a lot to us. On behalf of
everyone here at Options Salon & Spa
we want to thank you and we look
forward to continuing to serve you this
New Year.

Enjoy, Kathy

Save Money, Refer a Friend

So...did you ask? Do you know how you can receive $5 off your
next service! It’s simple! For every new client that you refer to
Options you will be sent a thank you in the mail for $5 off your
next service or retail purchase.

This enhanced program will allow us to acknowledge you each time
you refer a new client to Options. In order to qualify for the
referral program, the person you refer MUST include your first
and last name in the referral section of our new client forms, and
live in the state of Ohio. In addition, we must have your address
on file to mail out the coupon. Unfortunately, if they do not write
your name on the form, you will not be properly credited with the
referral.

ml news and enjoy!

Remember, the best compliment you can give your technician is a
referral. If you enjoy coming to Options
friends and be rewarded with $5 off service or retaill Spread the

Salon & Spa, tell your



Staff News and Thank You’s

e We are all anxiously awaiting the arrival of Brandie’s baby! She will be
on maternity leave from January 18 thru March 16.

e We would like to welcome Carollee to our Esthetics team. Carollee is
available to take appointments for skincare and waxing on Tuesdays
9am-3pm, Fridays 9am-3pm and Saturdays 9am-4pm.

e Cyndi will now be taking clients for skincare and waxing.

She is

available on Thursdays 9am-4pm.

e We wish Kristen the best of luck. She is currently attending nursing
school and has decided to focus her attention on her studies at this

time.

Product of the Month

January thru March we will be having a monthly
drawing to win our featured product of the month
and a stylish purse. For each service you receive, you
will earn an entry ticket for the drawing that month.
The more services you receive every month the
better your chances are to win!

Ask your stylist or a Salon Coordinator for more de-

tails.
January Product

Qtica Eucamint Lotion—reg $14.00

e The perfect therapy lotion to
help repair dry, damaged skin.

Intense hydration

...........

Stress relief scent

= e Stimulates the senses with
therapeutic aromatherapy

February Product
Biofreeze—reg. $16.99

Temporary relief from minor aches
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March Product

Nancy K. Brown Facial Shampoo
’ reg. $25.90

Fasrial °
% i il s

Removes dirt, excess oil, and
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make-up
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e Leaves skin soft, clear, clean and
supple

Made with whole leaf cold

processed aloe vera
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Congratulations to our past winners: October—Lisa Bartos, November—Marty King, and

December—Jeannette Schultz

Charity Contributions

Each quarter Options Salon & Spa chooses a charity to support.
We raise money by client donations and our staff’s donations of
$5 to wear jeans for the day. Donations can be made to a Salon
Coordinator at the Front Desk. Last quarter we raised $450 for
Pilot dogs.

This quarter we are supporting:

Domestic Violence Center of Greater Cleveland
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About the Domestic Violence Center...

For over 30 years the Domestic Violence Center has been
dedicated to ending abuse and providing compassionate
treatments for the victims. They provide a confidential shelter,
counseling, justice youth programs, or
supervised visitation.

system advocacy,

For more information please visit their website at:
www.domesticviolencecenter.org

Winter Issue 2010



Nail Color of the Month

January: OPI Give me Moor

February: OPI Manicurist of Seville

March: OPI No Spain No Gain

Receive 10% off regular size nail color of the month

January Special

Welcome to the world of sunless tanning! Customized Spray Tanning is
really the only way to tan because of the dangers of tanning in the sun or in

a tanning bed. Our certified tanning specialists can create that perfect

Buy 2 Get 1 Free!

Buy 2 Tan with Kare™ » Natural and botanical (Aloe, Vitamin E, Ginseng and Rosemary)

Custom Spray Tans and e Formula has a pleasant fragrance

receive the third one Free!

sun-kissed look in no time at all!

o Gives skin a natural looking tan that is not orange or streaky

“Tans cannot be shared and must be rendered o Lasts 7-10 days depending on the individual and pre/post tan care

by same person. Tans must be purchased by Jan

30,10 and tans must be received by March 31,10 Visit our website or talk to a Salon Coordinator for more information.

Greater energy
Improved concentration

Did you know that studies show massage not only makes a person feel

February Spec1al better, but also look better? Researchers have found that massage alleviates
the stressed out, tight, anxious feeling that transfers to how we look.
Receive a Here are just a FEW of the benefits of massage:
FREE $10 gift card e Enhance immunity by stimulating  «
lymph flow. .
with any 60 minute massage. «  Decreased anxiety

e Enhanced sleep quality

*Gift cards are only redeemable in March 2010
and cannot be used toward retail discount
(March Madness)

Increased circulation
Reduced fatigue

So, what are you waiting for? Give it atry. Call a member of our Front
Desk Team for more details or to schedule an appointment.

March Specials

Manicure and Pedicure Combo

$60 plus tax
March Madness

Purchase a retail product and receive _
any styling product for 20% off. buffing.

Manicured A treatment for nails which includes sanitizing, soaking,
shaping, cuticle care, exfoliating, hydrating massage, and polish or buffing.
Pedicured Relax in a state-of-the-art heated massaging chair as your feet
are immersed into a foot bath. Your service will include: sanitizing,
soaking, shaping, cuticle care, exfoliating, luxurious massage, and polish or

*Manicure and pedicure must be rendered by same person on same day.
Subject to availability. Retail specials are not applicable for VIP cards.
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Winter Wonderland at Options Salon & Spa
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Options Salon & Spa offers a variety of treatments for your hands and feet
to keep them feeling and looking their best.

deal
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Diva For a Day at the Gemini Center

Options Salon & Spa wil!/ be participating in the
If you are in the age range of 12-17, we will have stylists, make-up artists, and nail technicians there to give
you advice, tips, and mini-services* (15 minutes in length). Our specialists will be styling your hair, giving
skin care consultations, applyingmake-u p and gi ving polish changes. M
miss out on the opportunity to indulge yourself. A light snack will be provided by the Gemini Center.
*Special Notes:Due to the 15 minute timing, please adhere to the following:
Hair services: No haircuts will be given. You must arrive with your hair
freshly washed and completely dried. The style will include flat ironing or
curling with an iron (15 minutes max including consultation).
Makeup application: Choose one of the following: camouflaging problem
skin, eye design, or choosing the right colors.
Polish change:Nails must be polish ready. Please have them filed and buffed
before arriving.
Location: Gemini Center Community Room
Date: Sunday April 18, 2010
Time: 1pm-5pm
Fee: Memberd $10, Resident Non-Memberd $10, Non-Residentd $15
Registrationd February 1-April 22 at the Gemini Center
m—— ®Catch us at our Best
MOVED! o - |
I n rvi re-
00 ooYo - you enjoy t esg ce youre
ceived today at Options Salon &
Have you rece_ntly moved or changed_ your Spa? If so, we would love to
contact information? Are you on our email list _ _
to receive email specials and discounts? Do we | hear aboutit! Please fill out g
have your cell, work, and home phone number | ® Cat ch us at our

on file? Situations arise where we may need to
reach you regarding an appointment (illness,
weather conditions, cancellations, etc.) Please
see a Salon Coordinator to update your
personal information or email wus at
info@OptionsSalonSpa.com

cated at the Front Desk. We
would love to let our team knoy
why you choose Options Salon| &
Spa for your hair, nail, skin, and
massage services




